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Report on Educational Visit to Smart Bazaar

Date of Visit: 11th April 2025

The Department of Commerce and Management, Govt. P.G. College, Ambala Cantt., under the guidance of
Principal Prof. (Dr.) Des Raj Bajwa, organized a field visit to Smart Bazaar, one of the city’s prominent retail
outlets, on 11th April 2025. A group of 64 students, accompanied by four faculty members—Dr. Usha Chahal,
Dr. Anuradha, Dr. Pradeep Kumar, and Ms. Monika Sharma—participated in the visit.

The primary objective of this educational trip was to provide students with insights into the functioning and
management of a large-scale organized retail store. During the visit, students explored various operational
aspects of the store, including product display, pricing strategies, customer service, and the sales process. They
had informative interactions with the store manager, Mr. Tarun Kumar, and other staff members, who helped
them understand the daily operations and challenges of managing a retail outlet.

This visit offered a valuable experiential learning opportunity, enabling students to acquire practical knowledge
of self-service retailing, product logistics, and store layout strategies. It effectively bridged the gap between
theoretical classroom concepts and real-world retail practices, greatly enriching the students’ academic
understanding.
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